
A technology partner supplying 
excellence in communications

Communication technology to 
enhance security and efficiencies 
in educational settings

All educational establishments share the same goals no matter 

their size. They strive to create the ultimate environment in which 

to learn where every student fulfils their potential, where teachers 

and professors are equipped with all the tools they need to 

perform their role to the best of their ability, and for everyone on 

site to feel safe and comfortable.  

Unfortunately for today’s campuses, security is no longer 

something that can be taken for granted. In response to the risk 

of security threats, the UK government has set targets for security 

in schools, colleges, and universities insisting that clear policies 

are put in place to ensure that any time-critical security related 

incident is managed efficiently and responded to in the quickest 

time. 

Our highly secure, unified communications solutions can be 

embedded in almost every area of your campus; it will connect all 

your personnel and has the capability of integrating your existing 

alarms and surveillance systems to elevate safety measures and to 

maximise your efficiencies. 
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The peace of mind that our 
systems deliver enables teaching 
professionals to fully focus 
on their role

Our voice and data communication systems have been developed 

with safety and security in mind. They give you the power 

to remain in complete control at all times as our innovative 

technology will identify all incidents such as intruders, smoke or 

fire, and automatically alerts key personnel instantly. 

With huge numbers of employees, students, and visitors on site 

most days it’s of paramount importance that immediate action is 

taken to prevent issues escalating into emergencies.



Integrating artificial intelligence into video 
security and combining this with the unrivalled 
functionalities of our digital communications 
technology takes your surveillance to the 
highest level.

The intelligent system has the power to detect unusual 

behaviour and will alert key personnel in real time allowing 

them to make the best well-informed decisions. It will also send 

alerts when ‘unusual’ behaviour occurs in restricted areas.

 

In response to a threat, our unified communications solutions 

can trigger an automated action such as the closing of a gate, a 

door, or switching off ventilation.

 

The system quickly scans for specific images. Should someone 

need to be identified and located, details about the person’s 

appearance, the clothes they are wearing and even a bag 

they are carrying can be programmed in to help identify their 

current, or last seen location.

 

Facial recognition is crucial as the presence of a person of 

interest will trigger an alert to be sent to all relevant personnel. 

 

The integrity of your security and surveillance system influences 

a person’s perception of your campus and we are committed to 

support you to achieve your aim of providing the best service by 

never compromising the experience of your employees, students, 

and visitors. 

Comfortable environments to empower learning
While the primary role of your maintenance and facility teams is to 

keep the buildings and their grounds in good repair, they are also 

crucial to the safety of the site. It’s not uncommon for members 

of these teams to notice discarded packages, unusual items in 

lockers, and unknown persons loitering close to the educational 

setting. Armed with robust and reliable two-way radios every 

individual can keep all team members up to date with routine 

operations as well as alerting others to potential threats.

The health and safety of 
everyone on-site

The health and safety of everyone on your site is of the utmost 

importance which is why we insist on only deploying the highest 

quality handheld devices with built-in safety features.

Lone Worker and Man Down Alarms 
Our systems have been designed to enhance your safety 

metrics by arming your caretaker, maintenance personnel, 

facility teams and security professionals with reliable 

equipment that has essential built-in safety functions including 

a location tracking service.

Should an employee experience danger they can signal for 

help immediately using the panic button on their handheld 

device. In the press of one button data will be transmitted to 

your designated team who will be able to take fast action.

The ground-breaking technology will also detect a man down 

by recognising inactivity. Should a device remain horizontal, 

the system will automatically send an alarm to the relevant 

personnel signalling that help is needed.

In both scenarios, whether that’s the panic button or the Man 

Down tilting function raising an alarm, the designated control 

team will be able to transmit voice communications to the two-

way radio in an attempt to reach the remote worker. 

Our time-critical alarms can be sent to pre-programmed 

groups and can override any ongoing calls.

We configure beaconing technology to track radios and their 

users. This feature enables employees to be located inside 

buildings. When a radio is in range of the beacon it identifies 

the specific device, and its user, and will report back to your 

designated team with all relevant data. Designed to work 

seamlessly alongside the radio’s GPS feature it has the power to 

go beyond the range of the beacons.
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We provide: 
Supply provision of fully managed systems as well as outright 
purchase solutions.

Single site to multiple site wide area systems.

Migration support from legacy communication systems. 

Integration with other technologies including video security.

Design, consultation and installation.

Support at any level: from basic business hours to the most 

demanding of SLAs.

System Features:
Feature rich voice and data for multiple user groups.

Encrypted private calls and data messages.

Integration of the fire alarm system to alert personnel.

Activation of essential processes, e.g. gate automation.

Enhances video security with artificial intelligence (AI).

Personnel and asset tracking.

Benefits:
Improved site coverage.

Enhanced health and safety for lone workers.

Increased functionality with elements such as multiple user 

groups and encrypted private calling.

GPS and indoor beacon, radio / personnel location services. 

Excellent range of robust radios to ensure your requirements 

are met with a cost-effective and future-proof solution.

Excellent return on your investment.

Push-to-Talk connects all 
personnel instantly through the 
push of one button

Our feature-rich radios allow the user to access site-specific Wi-Fi 

and other commercial cellular networks. When speed is of the 

essence, our solutions remove the need to set up a call, enable 

the recipient to hear an incoming voice immediately without 

the need to press the ‘accept call’ button, and can alert pre-

programmed call groups in an instant.

It doesn’t matter what device is being used, it could be a two-

way radio, a mobile phone, a computer, a tablet, a laptop or even 

a landline phone, our flexible solution brings them together 

seamlessly. 

Servicom’s history
For over 30 years our expertise has empowered personnel to 

reach their full potential, enabled organisations to grow, kept 

communities safe and protected assets. 

Our commitment to innovate, explore solutions and immerse 

ourselves in industry knowledge allows us to lead the way in 

Private Mobile Two-Way Radio communications. For over three 

decades we have continually introduced advancements to meet 

society’s growing demands and are proud to combine traditional 

land mobile radio with cutting edge data systems to include AI 

enhanced CCTV.

The uniqueness of your requirements is echoed in our bespoke 

system designs developed to enhance and integrate perfectly 

with your existing infrastructure.
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